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  E-VERIFY | CASE RESULT | EMPLOYMENT AUTHORIZED  

E-Verify version 30 automatically closes “Employment Authorized” | No further action required 
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  E-VERIFY | CASE RESULT | PHOTO MATCHING REQUIRED  

❖ Authorized Representative: Review the displayed ‘PHOTO’ 

❖ Authorized Representative: Select the appropriate option 

 

❖ What happens when you choose: 

o “Photo matches employee’s document”? Employment Authorized result 

o “Photo does NOT match employee's document”? Upload Photo is required follows by tentative non-confirmation 

o “No photo displayed”? Employment Authorized result 

 

❖ Authorized Representative: Click “Continue” 
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E-VERIFY | PHOTO MATCHING REQUIRED | PHOTO DOES NOT MATCH EMPLOYEE’S DOCUMENT | UPLOAD PHOTO 

❖ Authorized Representative: Upload front and back of the document presented by the new hire 

❖ Authorized Representative: Click “Continue” 

 

 

❖ What is Department of Homeland Security (DHS) / Social Security Administration (SSA) Tentative Nonconfirmation (TNC)? 

o Tentative NonConfirmation (TNC) result means that the information that were entered in the electronic Form I-9 do not match with DHS/SSA 

records. 

 

It does not necessarily mean that the new hire is not authorized to work in the United States of America, it means there are discrepancies such as: 

Date of Birth, Social Security Number, Citizen Status, Document Number(s), and/or First/Last Names these information are not matching up with 

DHS/SSA records. 

New hire may choose to: 1) Take Action. 2) No Action 

 
“CLOSE CASE” 

 

No Action 

------- OR (Choose this option only when data was submitted 

incorrectly) 

**For instructions and procedures** 
---- 

(On the right) Click the following choice: 

Take Action 

----------------------- 

 



Back to TABLE OF CONTENTS Page 6 

Back to TABLE OF CONTENTS 

 

 

 
 

E-VERIFY | PHOTO MATCHING REQUIRED | PHOTO DOES NOT MATCH EMPLOYEE’S DOCUMENT | TAKE ACTION 

 

❖ Authorized Representative: Select the language to print out the “Further Action Notice” form in Step 1 

❖ Authorized Representative: Click “Print TNC Further Action Notice” button in Step 1 

(NOTE: Internet browser Pop-Up Blocker must be disabled) 

 

 

❖ Authorized Representative: Discuss the DHS/SSA TNC with the new hire (privately) in Step 2 
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❖ Authorized Representative: Check “I have notified this employee of the TNC.” check-box 

 

AT THIS STEP: Authorized Representative hands over the DHS/SSA TNC “Further Action Notice” form to the new hire 
 
 

 

❖ NEW HIRE: Check “I will take action to resolve this E-Verify case. I understand that I have until  to take action.” 

NOTE: New hire has 10 Federal Government Days to take action 

❖ NEW HIRE: Sign and date in page 2 (Further Action Notice form) 
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❖ Authorized Representative: Click “REFER CASE” 

AT THIS STEP: The website refreshes 
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❖ Authorized Representative: Select the language to print out the “Referral Date Confirmation” 

❖ Authorized Representative: Click “Print Confirmation” 

 

AT THIS STEP: Authorized Representative hands over the “Referral Date Confirmation” to the new hire 

 

❖ Authorized Representative: Immediately put the new hire to work 

 
❖ NEW HIRE: May begin working for the employer immediately 

❖ NEW HIRE: Has eight (8) government days to take action 
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E-VERIFY | PHOTO MATCHING REQUIRED | PHOTO DOES NOT MATCH EMPLOYEE’S DOCUMENT | NO ACTION 

 

❖ Authorized Representative: Select the language to print out the “Further Action Notice” form in Step 1 

❖ Authorized Representative: Click “Print TNC Further Action Notice” button in Step 1 

(NOTE: Internet browser Pop-Up Blocker must be disabled) 

 

 

❖ Authorized Representative: Discuss the DHS/SSA TNC with the new hire (privately) in Step 2 
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❖ Authorized Representative: Check “I have notified this employee of the TNC.” check-box 

 

AT THIS STEP: Authorized Representative hands over the DHS/SSA TNC “Further Action Notice” form to the new hire 
 
 

 

❖ NEW HIRE: Check “I will not take action to resolve this E-Verify case. I understand that if I do not take action E-Verify will be unable to confirm that I am 

authorized to work in the United States and my employer may terminate my employment.” 

❖ NEW HIRE: Sign and date in page 2 (Further Action Notice form) 
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❖ Authorized Representative: Click “NO ACTION” 
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❖ Authorized Representative: Click “Close Case” 

 

❖ Authorized Representative: Select appropriate closure option 

❖ Authorized Representative: Click “Continue” 
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  E-VERIFY | CASE RESULT | CHECK INFORMATION PAGE  

❖ Authorized Representative: Potential to a Tentative Non-Confirmation case, E-Verify allows the Authorized Representative to last-minute change 

o If the information was entered incorrectly, please make the appropriate change, and click the “Continue” button 

o If the information was entered correctly, please click the “Continue” button 

**The image below is an example of a “Check Information Page.” 

These data fields could be different. Please look for the highlighted (open) data fields and review the information** 
 

 

-----Click here if the E-Verify Case result is: “Employment Authorized”----- 

 
-----Click here if the E-Verify case result is: “Photo Matching Required”----- 

 
-----Click here if the E-Verify case result is: “DHS/SSA Tentative Non-confirmation”----- 
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  E-VERIFY | DHS/SSA TENTATIVE NONCONFIRMATION  
 

 

❖ What is Department of Homeland Security (DHS) / Social Security Administration (SSA) Tentative Nonconfirmation (TNC)? 

o Tentative NonConfirmation (TNC) result means that the information that were entered in the electronic Form I-9 do not match with DHS/SSA 

records. 

 

It does not necessarily mean that the new hire is not authorized to work in the United States of America, it means there are discrepancies such as: 

Date of Birth, Social Security Number, Citizen Status, Document Number(s), and/or First/Last Names these information are not matching up with 

DHS/SSA records. 

New hire may choose to: 1) Take Action. 2) No Action 

 
“CLOSE CASE” 

 

No Action 

------- OR (Choose this option only when data was submitted 

incorrectly) 

**For instructions and procedures** 
---- 

(On the right) Click the following choice: 

Take Action 

----------------------- 
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E-VERIFY | DHS/SSA TENTATIVE NONCONFIRMATION | TAKE ACTION 

 

❖ Authorized Representative: Select the language to print out the “Further Action Notice” form in Step 1 

❖ Authorized Representative: Click “Print TNC Further Action Notice” button in Step 1 

(NOTE: Internet browser Pop-Up Blocker must be disabled) 

 

 

❖ Authorized Representative: Discuss the DHS/SSA TNC with the new hire (privately) in Step 2 
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❖ Authorized Representative: Check “I have notified this employee of the TNC.” check-box 

 

AT THIS STEP: Authorized Representative hands over the DHS/SSA TNC “Further Action Notice” form to the new hire 
 
 

 

❖ NEW HIRE: Check “I will take action to resolve this E-Verify case. I understand that I have until  to take action.” 

NOTE: New hire has 8 Federal Government Days to take action 

❖ NEW HIRE: Sign and date in page 2 (Further Action Notice form) 
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❖ Authorized Representative: Click “REFER CASE” 

AT THIS STEP: The website refreshes 
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❖ Authorized Representative: Select the language to print out the “Referral Date Confirmation” 

❖ Authorized Representative: Click “Print Confirmation” 

 

AT THIS STEP: Authorized Representative hands over the “Referral Date Confirmation” to the new hire 

 

❖ Authorized Representative: Immediately put the new hire to work 

 
❖ NEW HIRE: May begin working for the employer immediately 

❖ NEW HIRE: Has eight (8) government days to take action 
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E-VERIFY | DHS/SSA TENTATIVE NONCONFIRMATION | NO ACTION 

 

❖ Authorized Representative: Select the language to print out the “Further Action Notice” form in Step 1 

❖ Authorized Representative: Click “Print TNC Further Action Notice” button in Step 1 

(NOTE: Internet browser Pop-Up Blocker must be disabled) 

 

 

❖ Authorized Representative: Discuss the DHS/SSA TNC with the new hire (privately) in Step 2 
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❖ Authorized Representative: Check “I have notified this employee of the TNC.” check-box 

 

AT THIS STEP: Authorized Representative hands over the DHS/SSA TNC “Further Action Notice” form to the new hire 
 
 

 

❖ NEW HIRE: Check “I will not take action to resolve this E-Verify case. I understand that if I do not take action E-Verify will be unable to confirm that I am 

authorized to work in the United States and my employer may terminate my employment.” 

❖ NEW HIRE: Sign and date in page 2 (Further Action Notice form) 
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❖ Authorized Representative: Click “NO ACTION” 
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❖ Authorized Representative: Click “Close Case” 

 

❖ Authorized Representative: Select appropriate closure option 

❖ Authorized Representative: Click “Continue” 
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  E-VERIFY | OVERDUE REQUEST REASON  

❖ What is an “Overdue Request Reason”? 

o An Overdue Request Reason is when a case has a hire date that is older than three (3) business days of submission 

o Select appropriate option then click the “Continue” button 
 

 

 

 

 

 

 

 

Security (DHS) / Social Security Administration 

(SSA) Tentative Nonconfirmation 

 
(On the right) 

Click the following E-Verify case result 

to review the process 

Employment Authorized 

Photo Matching Required 

Check Information Page 

Department of Homeland 

 


