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E-VERIFY | CASE RESULT | EMPLOYMENT AUTHORIZED

E-Verify version 30 automatically closes “Employment Authorized” | No further action required

o Enter Form |9 Infa ——————— o Yerification Results ————— Q Close Case
Employee Mame Case Number

| View/Print Case Details |

Cook, David 2019288172346MD

Employee Information

Enter the employee's Form -9 information, then click "Process E-erify" below.

Last Mame™ First Marme™ M. Initial Other Mames Usead
Cook David
Social Security Number® Date Of Birth™ Hire Date™ Email

234-23-4234 1210301835 B 1onsz019 e

Docurnent Information

List B Document Title: Citizenship Status:
U Faderal Government 10 Card ® ACiizen of the United States Alien #
A Moncitizen Mational Admission #

List B Document Mumber:
A Lawful Permanent Resident Foreign Passpont #

An Alien autharized to wark
List B Expiration Date:

List C Docurnent Title:

SEM Card - unrestricted

Results

o Initial Werification Results e Casze Resolution
Employment Authorized Auto Close
Case number

2019288172346MD

Case number

2019288172346 MD
10/15£2019 10:23

10/15/2019 10:23
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E-VERIFY | CASE RESULT | PHOTO MATCHING REQUIRED

7

< Authorized Representative: Review the displayed ‘PHOTO’
< Authorized Representative: Select the appropriate option

Photo Matching Required (7]

Choose case and click Continue.

Photo matches employee’s document

Photo does NOT match employee’s document

' No photo displayed

HOME . ADD NOTES | CLOSE CASE CONTINUE I

+ What happens when you choose:
o “Photo matches employee’s document”? Employment Authorized result

o “Photodoes NOT match employee's document”? Upload Photo is required follows by tentative non-confirmation
o %“No photo displayed”? Employment Authorizedresult

7

< Authorized Representative: Click “Continue”

Back to TABLE OF CONTENTS
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E-VERIFY | PHOTO MATCHING REQUIRED | PHOTO DOES NOT MATCH EMPLOYEE’S DOCUMENT | UPLOAD PHOTO

< Authorized Representative: Upload front and back of the document presented by the new hire

»

Upload Photo

Because there was no photo found for [employee name here], submit 2 valid photo by uploading images from your cornputer. The file can be a .jpg,
.pdf, or .png file no greater than 4ME. Then click Continue

1. Please upload the Front of Document page.

2. Please upload the Back of Document page

HOME ADD NOTES CONTINUE

< Authorized Representative: Click “Continue”

Employment Eligibility

O Tentative Nonconfirmation (DHSISSA)

+* Whatis Department of Homeland Security (DHS)/Social Security Administration (SSA) Tentative Nonconfirmation (TNC)?

o Tentative NonConfirmation (TNC) result means that the information that were entered in the electronic Form1-9 donot match with DHS/SSA

records.

Itdoes notnecessarilymean thatthe newhireis notauthorized to workin the United States of America, itmeans there are discrepancies suchas:
Date of Birth, Social Security Number, Citizen Status, Document Number(s), and/or First/Last Names these information are not matching up with

DHS/SSA records.
New hire may choose to: 1) Take Action. 2) No Action

Take Action p »
**For instructions and procedures** ) ) CLOSE CASE .
_— OR (Choose this option only when data was submitted
(On the right) Click the following choice: incorrectly)
No Action

Back to TABLE OF CONTENTS
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E-VERIFY | PHOTO MATCHING REQUIRED | PHOTO DOES NOT MATCH EMPLOYEE’S DOCUMENT | TAKE ACTION

Employment Eligibility 7]

@ Tentative Nonconfirmation (DHSISSA)

Stepn 1
Ta reprint the TMC Futher Action Maotice. Click "Print TNC Further Action Hotice™ below

Choose which language ta print

English Spanish Print THC Further Action Notice

e
< Authorized Representative: Select the language to print out the “Further Action Notice” form in Step 1
< Authorized Representative: Click “Print TNC Further Action Notice” buttonin Step1

(NOTE: Internet browser Pop-Up Blocker must be disabled)

Step 2

Review the THC Further Action Matice (DHS/SSA) privately with the employee. Ensure that you and the emplayee sign and date the TRC Further Action
Motice (DHS).

e
< Authorized Representative: Discuss the DHS/SSA TNC with the new hire (privately) in Step 2

Back to TABLE OF CONTENTS
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Step 5

Indicate that the employee has been natified by selecting the check box below:

| have notified this employee of the THC.

« Authorized Representative: Check “l have notified this employee of the TNC.” check-box

AT THIS STEP: Authorized Representative hands over the DHS/SSA TNC “Further Action Notice” form to the new hire

| choose to: (check one)

[] 1 will take action to resolve this E-Verify case. | understand that | have until to take action.

I will not take action to resolve this E-Verify case. | understand that if | do not take action E-Verify will be
[] unable to confirm that | am authorized to work in the United States and my employer may terminate my
employment.

Employee's Signature

»  NEWHIRE: Check “l will take action to resolve this E-Verify case. l understand thatl have until to take action.”
NOTE: New hire has 10 Federal Government Days to take action
< NEW HIRE: Sign and date in page 2 (Further Action Notice form)

Back to TABLE OF CONTENTS
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Step 4

Agk if elaing will choose to take action to resolve this errar and correct the data mismatch that led to this result.

¢ If elaine chooses to take action to resolve this case, indicate that in the option below. Make sure elaine understands that after you select

this option, there will be a deadline of 8 federal working days starting today to take action. If an email was provided, elaine will receive a

confirmation email that indicates when this countdown begins.

¢ If elaine chooses not to take action to resolve this case, indicate that in the option below. You will receive a final result that indicates that
we were Unable to confirm ermployment eligibility. elaine needs to understand that refusing to take action could result in losing this job.

After the employee has reviewed the Further Action Notice, indicate the decision below:

¢ If elaine chose to take action to resolve this E-Verify case, click "Refer Case" below

¥ If elaine chose to NOT take action to resolve this case, click "Mo Action™ below.

v If the information entered was not correct and you are choosing to close this case, click "Close Case" below.

HOME ADD NOTES CLOSE CA!

.0

% Authorized Representative: Click “REFER CASE”
AT THIS STEP: The websiterefreshes

Back to TABLE OF CONTENTS

NO ACTION REFER CASE
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Referral Date Confirmation

@ Employee Referred to DHSISSA

This employee has been referred to DHS/S5A an Print RDC Letter

[START_DATE]. Select a language and print Referral Date Choose which language to print
Confirmation. Provide this to employee who has contested
this DHS/ESATNC, Inform the employee that he ar she has English Spanish Print Confirmation
until [END_DATE] to contact DHZ/SESA

o,
0‘0

Authorized Representative: Select the language to print out the “Referral Date Confirmation”

e

*

Authorized Representative: Click “Print Confirmation”

AT THIS STEP: Authorized Representative hands over the “Referral Date Confirmation” to the new hire

*

» Authorized Representative: Immediately put the new hire to work

2

*

NEW HIRE: May begin working for the employerimmediately
NEW HIRE: Has eight (8)government days to take action

e

o

Back to TABLE OF CONTENTS
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E-VERIFY | PHOTO MATCHING REQUIRED | PHOTO DOES NOT MATCH EMPLOYEE’S DOCUMENT | NO ACTION

Employment Eligibility 7]

@ Tentative Nonconfirmation (DHSISSA)

Stepn 1
Ta reprint the TMC Futher Action Maotice. Click "Print TNC Further Action Hotice™ below

Choose which language ta print

English Spanish Print THC Further Action Notice

e
< Authorized Representative: Select the language to print out the “Further Action Notice” form in Step 1
< Authorized Representative: Click “Print TNC Further Action Notice” buttonin Step1

(NOTE: Internet browser Pop-Up Blocker must be disabled)

Step 2

Review the THC Further Action Matice (DHS/SSA) privately with the employee. Ensure that you and the emplayee sign and date the TRC Further Action
Motice (DHS).

e
< Authorized Representative: Discuss the DHS/SSA TNC with the new hire (privately) in Step 2

Back to TABLE OF CONTENTS
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Step 5

Indicate that the employee has been natified by selecting the check box below:

| have notified this employee of the THC.

« Authorized Representative: Check “l have notified this employee of the TNC.” check-box

AT THIS STEP: Authorized Representative hands over the DHS/SSA TNC “Further Action Notice” form to the new hire

| choose to: (check one)

[C] 1 will take action to resolve this E-Verify case. | understand that | have until to take action.

| will not take action to resolve this E-Verify case. | understand that if | do not take action E-Verify will be

unable to confirm that | am authorized to work in the United States and my employer may terminate my

employment.

Employee's Signature

< NEWHIRE: Check “l will not take action to resolve this E-Verify case. | understand thatif | do not take action E-Verify will be unable to confirm that | am

authorized to work in the United States and my employer may terminate my employment.”
< NEW HIRE: Sign and date in page 2 (Further Action Notice form)

Back to TABLE OF CONTENTS
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Step 4

Ask if elaine will choose to take action to resolve this error and correct the data mismatch that led to this result.

kb If elaine chooses to take action to resolve this case, indicate that in the option below. Make sure elaine understands that after you select
this option, there will be a deadline of 8 federal working days starting today to take action. If an email was provided, elaine will receive a
confirrmation email that indicates when this countdown begins.

k If elaine chooses not to take action to resolve this case, indicate that in the option below. You will receive a final result that indicates that

wee were unable to confirm employment eligibility. elaine needs to understand that refusing to take action could result in losing this job.

After the employee has reviewed the Further Action Notice, indicate the decision below:
k If elaine chose to take action to resolve this E-Verify case, click "Refer Case" below

¥ If elaine chose to HOT take action to resolve this case, click "No Action” below:

P [f the information entered was not correct and you are choosing to close this case, click "Close Case™ below

HOME ADD NOTES C 5 NO ACTION \ REFER CASE

< Authorized Representative: Click “NO ACTION”

Back to TABLE OF CONTENTS
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Employment Eligibility
& Final Nonconfirmation (DHSISSA)

Unfartunately, we were unable to confirm [employee name here] authorization for employment. Please close [employee name here] case below to
indicate whether ar not you intend to continue [employee name here] employment.

Employee Mame Case Mumber View/Print Case Details

[1ast, first] [case number here]

HOME ADD NOTES CLOSE CASE

< Authorized Representative: Click “Close Case”

Wil the employee continue their employment after this E-verify Case is closed?

Select Mo longer, Continue or Neither and click Continue

[Company name here] will no longer employ [employee name here]

[Company name here] will continue to employ [employee name here]

Neither of the options above apply - | am closing this case for a different reason.

HOME ADD NOTES

« Authorized Representative: Select appropriate closure option
< Authorized Representative: Click “Continue”

Back to TABLE OF CONTENTS



Back to TABLE OF CONTENTS Page 14

E-VERIFY | CASE RESULT | CHECK INFORMATION PAGE

7

< Authorized Representative: Potential to a Tentative Non-Confirmation case, E-Verify allows the Authorized Representative tolast-minute change
o If the information was entered incorrectly, please make the appropriate change, and click the “Continue” button
o If the information was entered correctly, please click the “Continue” button

**The image below is an example of a “Check Information Page.”
These data fields could be different. Please look for the highlighted (open) data fields and review the information**

Verification Resuits

C,_ Check Information
The info below MUST match the employee's Form I-9. Check that the highlighted information s correct.
» Update the appropriate field(s). Once all information is » Ifthe information is not correct and cannot be updated,

correct, click "Continue” below. OR, if you created this case in error and no longer need to
continue this verification, click "Close Case™ below.

Employee name Case number

5 View/Print case details
Doe, Daniel 2016204092004AQ

Employee Information

Last Name * , First Name * , M. Initial Other Names Used

Doe Daniel

Social Security Number *  Date of Birth * Hire Date * Email

837127312 \ 6/6/1980 \‘ 7/22/2016

Document Information

List A document title: Citizenship status:
L T——— @ ACitizen of the United Status Alien Number
A Noncitizen National 1-94 Number
List A document number: A Lawful Permanent Resident

An Alien authorized to work
List A expiration date:

12/31/2018

HOME } ADD NOTES CLOSE CASE CONTINUE |

Back to TABLE OF CONTENTS
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E-VERIFY | DHS/SSA TENTATIVE NONCONFIRMATION

Employment Eligibility [ 7]

@ Tentative Nonconfirmation (DHSISSA)

7

< Whatis Department of Homeland Security (DHS)/Social Security Administration (SSA) Tentative Nonconfirmation (TNC)?

o Tentative NonConfirmation (TNC) result means that the information that were enteredin the electronic Form -9 do not match with DHS/SSA
records.

Itdoes notnecessarilymeanthat the newhireis notauthorized toworkin the United States of America, itmeans there are discrepancies suchas:
Date of Birth, Social Security Number, Citizen Status, Document Number(s), and/or First/Last Names these information are not matching up with
DHS/SSA records.

New hire may choose to: 1) Take Action. 2) No Action

Take Action “ ”
**For instructions and procedures** AN

— OR  (Choose this option only when data was submitted
(On the right) Click the following choice: incorrectly)

No Action

Back to TABLE OF CONTENTS
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E-VERIFY | DHS/SSA TENTATIVE NONCONFIRMATION | TAKE ACTION

Employment Eligibility 7]

@ Tentative Nonconfirmation (DHSISSA)

Stepn 1
Ta reprint the TMC Futher Action Maotice. Click "Print TNC Further Action Hotice™ below

Choose which language ta print

English Spanish Print THC Further Action Notice

e
< Authorized Representative: Select the language to print out the “Further Action Notice” form in Step 1
< Authorized Representative: Click “Print TNC Further Action Notice” buttonin Step1

(NOTE: Internet browser Pop-Up Blocker must be disabled)

Step 2

Review the THC Further Action Matice (DHS/SSA) privately with the employee. Ensure that you and the emplayee sign and date the TRC Further Action
Motice (DHS).

e
< Authorized Representative: Discuss the DHS/SSA TNC with the new hire (privately) in Step 2

Back to TABLE OF CONTENTS



Back to TABLE OF CONTENTS Page 17

Step 5

Indicate that the employee has been natified by selecting the check box below:

| have notified this employee of the THC.

« Authorized Representative: Check “l have notified this employee of the TNC.” check-box

AT THIS STEP: Authorized Representative hands over the DHS/SSA TNC “Further Action Notice” form to the new hire

| choose to: (check one)

| will take action to resolve this E-Verify case. | understand that | have until to take action.

I will not take action to resolve this E-Verify case. | understand that if | do not take action E-Verify will be
[] unable to confirm that | am authorized to work in the United States and my employer may terminate my
employment.

Employee's Signature

»  NEWHIRE: Check “l will take action to resolve this E-Verify case. l understand thatl have until to take action.”
NOTE: New hire has 8 Federal Government Days to take action
< NEW HIRE: Sign and date in page 2 (Further Action Notice form)

Back to TABLE OF CONTENTS
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Step 4

Agk if elaing will choose to take action to resolve this errar and correct the data mismatch that led to this result.

¢ If elaine chooses to take action to resolve this case, indicate that in the option below. Make sure elaine understands that after you select

this option, there will be a deadline of 8 federal working days starting today to take action. If an email was provided, elaine will receive a

confirmation email that indicates when this countdown begins.

¢ If elaine chooses not to take action to resolve this case, indicate that in the option below. You will receive a final result that indicates that
we were Unable to confirm ermployment eligibility. elaine needs to understand that refusing to take action could result in losing this job.

After the employee has reviewed the Further Action Notice, indicate the decision below:

¢ If elaine chose to take action to resolve this E-Verify case, click "Refer Case" below

¥ If elaine chose to NOT take action to resolve this case, click "Mo Action™ below.

v If the information entered was not correct and you are choosing to close this case, click "Close Case" below.

HOME ADD NOTES CLOSE CA!

.0

% Authorized Representative: Click “REFER CASE”
AT THIS STEP: The websiterefreshes

Back to TABLE OF CONTENTS

NO ACTION REFER CASE

Page 18



Back to TABLE OF CONTENTS Page 19

Referral Date Confirmation

@ Employee Referred to DHSISSA

This employee has been referred to DHS/S5A an Print RDC Letter

[START_DATE]. Select a language and print Referral Date Choose which language to print
Confirmation. Provide this to employee who has contested
this DHS/ESATNC, Inform the employee that he ar she has English Spanish Print Confirmation
until [END_DATE] to contact DHZ/SESA

o,
0‘0

Authorized Representative: Select the language to print out the “Referral Date Confirmation”

e

*

Authorized Representative: Click “Print Confirmation”

AT THIS STEP: Authorized Representative hands over the “Referral Date Confirmation” to the new hire

*

» Authorized Representative: Immediately put the new hire to work

2

*

NEW HIRE: May begin working for the employerimmediately
NEW HIRE: Has eight (8)government days to take action

e

o

Back to TABLE OF CONTENTS
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E-VERIFY | DHS/SSA TENTATIVE NONCONFIRMATION | NO ACTION

Employment Eligibility 7]

@ Tentative Nonconfirmation (DHSISSA)

Stepn 1
Ta reprint the TMC Futher Action Maotice. Click "Print TNC Further Action Hotice™ below

Choose which language ta print

English Spanish Print THC Further Action Notice

e
< Authorized Representative: Select the language to print out the “Further Action Notice” form in Step 1
< Authorized Representative: Click “Print TNC Further Action Notice” buttonin Step1

(NOTE: Internet browser Pop-Up Blocker must be disabled)

Step 2

Review the THC Further Action Matice (DHS/SSA) privately with the employee. Ensure that you and the emplayee sign and date the TRC Further Action
Motice (DHS).

e
< Authorized Representative: Discuss the DHS/SSA TNC with the new hire (privately) in Step 2

Back to TABLE OF CONTENTS
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Step 5

Indicate that the employee has been natified by selecting the check box below:

| have notified this employee of the THC.

« Authorized Representative: Check “l have notified this employee of the TNC.” check-box

AT THIS STEP: Authorized Representative hands over the DHS/SSA TNC “Further Action Notice” form to the new hire

| choose to: (check one)

[C] 1 will take action to resolve this E-Verify case. | understand that | have until to take action.

| will not take action to resolve this E-Verify case. | understand that if | do not take action E-Verify will be

unable to confirm that | am authorized to work in the United States and my employer may terminate my

employment.

Employee's Signature

< NEWHIRE: Check “l will not take action to resolve this E-Verify case. | understand thatif | do not take action E-Verify will be unable to confirm that | am

authorized to work in the United States and my employer may terminate my employment.”
< NEW HIRE: Sign and date in page 2 (Further Action Notice form)

Back to TABLE OF CONTENTS
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Step 4

Ask if elaine will choose to take action to resolve this error and correct the data mismatch that led to this result.

kb If elaine chooses to take action to resolve this case, indicate that in the option below. Make sure elaine understands that after you select
this option, there will be a deadline of 8 federal working days starting today to take action. If an email was provided, elaine will receive a
confirrmation email that indicates when this countdown begins.

k If elaine chooses not to take action to resolve this case, indicate that in the option below. You will receive a final result that indicates that

wee were unable to confirm employment eligibility. elaine needs to understand that refusing to take action could result in losing this job.

After the employee has reviewed the Further Action Notice, indicate the decision below:
k If elaine chose to take action to resolve this E-Verify case, click "Refer Case" below

¥ If elaine chose to HOT take action to resolve this case, click "No Action” below:

P [f the information entered was not correct and you are choosing to close this case, click "Close Case™ below

HOME ADD NOTES C 5 NO ACTION \ REFER CASE

< Authorized Representative: Click “NO ACTION”

Back to TABLE OF CONTENTS
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Employment Eligibility
& Final Nonconfirmation (DHSISSA)

Unfartunately, we were unable to confirm [employee name here] authorization for employment. Please close [employee name here] case below to
indicate whether ar not you intend to continue [employee name here] employment.

Employee Mame Case Mumber View/Print Case Details

[1ast, first] [case number here]

HOME ADD NOTES CLOSE CASE

< Authorized Representative: Click “Close Case”

Wil the employee continue their employment after this E-verify Case is closed?

Select Mo longer, Continue or Neither and click Continue

[Company name here] will no longer employ [employee name here]

[Company name here] will continue to employ [employee name here]

Neither of the options above apply - | am closing this case for a different reason.

HOME ADD NOTES

« Authorized Representative: Select appropriate closure option
< Authorized Representative: Click “Continue”

Back to TABLE OF CONTENTS
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E-VERIFY | OVERDUE REQUEST REASON

7

+ What is an “Overdue Request Reason”?
o AnOverdue Request Reason is when a case has a hire date that is older than three (3) business days of submission
o Select appropriate option then click the “Continue” button

Owerdue request reasoné®

The hire date you've supplied indicates that the E-erify request you are about to submit is older than 3 days. The Department of Homeland Security
requires that such requests be submitted with a reason for submission beyond the 3 days deadline.

Please choose a reason from the list below to include in your E-Verify request submission.

) Waiting for the social security number
0 Audit revealed that a new hire was not previously verified
) Experienced technical problems during original request

_ Other

» Please select a reason for overdue request.

By clicking Process E-Verify below, you are affirming that Section 1 and 2 of the Form 19 have been completed, signed and dated as required by

Process E-Verify

law.

Employment Authorized

(On the right) Photo Matching Required
Click the following E-Verify case result Check Information Page
to review the process Department of Homeland Security (DHS) / Social Security Administration

(SSA) Tentative Nonconfirmation

Back to TABLE OF CONTENTS



